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Director@ Note:

In this month@ newsletter
you will read much about
quality. Quality heart and
urological surgeries not found
elseswhere in  Cambodia.
Quality patient care that the
Cambodian community
recognizes and seeks out.
Quality education that only
AHC is in a postion to
provide.

Each of these stories of quality is a reflection of the
efforts of the staff working at AHC While systems and
protocols are important elements in any healthcare
organization, what will distinguish an organization@
ability to achieve the highest quality are the workers
themselves. Each new accomplishment at AHC is a
true reflection of the dcan do¢ attitude and work
ethic of AHQ3 best and brightest.

| would also like to say many thanks to everyone who
attended the April 13" Gala in NY and who has
recently donated. Please know that all of your
contributions were greatly appreciated here on the
ground and that they will go directly towards caring
for the many sick children we serve here. Obviously,
the other key element to providing high quality care is
having sufficient funding and we would not have this
without all of our friends and supporters.

Thank you very much!
GAhkun Charané!
William Housworth, MD., MPH

Executive Director
Angkor Hospital for Children

AHC Statistic March 2010

March YTD Total

2010 2010
Out ¢ patient 10,751 30,011 | 776,503"
In ¢ patient 251 647 28,591
Intensive Care Unit | 73 188 4,998
Low Acuity Unit 101 256 9,056
Emergency 500 1,329 96,627
Surgery 145 380 11,351
Minor Surgery 895 2,181 23,894
Home Care Visit 254 716 15,210
ARV patient (new) 10 23 605
Dental activities 1,336 4,381 119,828
Eye Care 364 1,316 19,241
Lab Test 5,654 14,491 | 378,754
Pharmacy 13,582 38,826 | 428,897
(# of Prescription)
X-Ray 559 1,492 35,157
Ultrasound 211 576 12,527

A healhy childreceives a toyt AHC
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Patients and families are at Satellite Cliwaiting area

In March we welcomed Dr LoDubeyand Dr Ann
Campagna- volunteers who helped out on busy
mornings. Many thanks for the& valuable
contributions. They were particularly helpful because
the clinic remained overlybusy and continué to
receive aroundLO0 patierts a day in March

At the Satelliteclinicwe use the government hospital
laboratory, which is poorly resourcedWe are
working on ways of making improvements and have
already invested in repairing equipment and
purchasing laboratory supplies. This month we also
supported two of the government laboratory staff to
attend training at AHC for a week. At AHC they gained
valuable skills and knowledge, which will help improve
their work at SoNikum andwhich inturn, will benefit
the AHGCSatellite clinic.

Patient Story ¢ & Carried urine bag for many
years!é
In 2006, when Mann Ratana was just 9 years old, the

motorcycle he and his family was driving, was hit by a
car. His parents died in theccident and he was taken
to an emergency hospital for abdominal surgery. As a
result of the accident, he was no longer able to
urinate and was told he wdd have to wear a
catheterin his bladdeifor the rest of his life, this also
meant carrying a urindag with him everywhere he
went. Hs grandmother took him tonumerous
doctors to see if they could help him, but every doctor
said that nothing could be done.

Finally, in 2008 he was brought to AHC where he
underwent further surgeries and catheter -re
insertions. Fortunately, in 2010 a visiting urologist
named Dr Kevin Gandhi from Mary Bridge Children
Hospital in Tacoma, Washington was volunteering at
the hospital. He was able to operate on Ratana to fully
correct the damage from the accident. 4 yearseaft
his tragic accident, he has fully recovered from his
injuries, is healthy and no longer needs a catheter or
any further operations. He, his grandmother and
everyone in his village are very grateful for AHC
Ratana is now constantly smiling.

He would like to thank AHC and especially Dr. Kevin
Gandhi, who he said has changed his life forever.
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Mann Ratana anGrandmother at AHC after his final surgery

First schedule of Open Heart Surgery in 2010
A Singaporean Heart Team recentgme to AHGo

perform openheart surgeies from the 18" through

the 21* of March 2010. They péormed a total of 7
heart surgeries. Doctors that visited this time included
Dr. Sriram Shankar, Dr. Wong Keng Yean, Dr. GM Tan,
along with a number of other Singaporean staff. The
Singaporean Heart team has come to AH@ddorm

heart surgeries 12 times since 2004. They are
scheduled to perform opeheart surgery every three
months in 2010
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and for their support of the Angkor Hospital for
Children and all of the childneof Cambodia.



Aheart patient before surgery Aheart patient after surgery

Midwife Preceptor Course (MPC)
The MPC is a project funded and organizedthoy

Cambodian Ministry of Health (Human Resosraed
Development Department). AHC provideshe
teaching spaceand refreshmentsand facilitates
clinical practicdor this course.

The preceptorcourse for midwifery teachesidwives
from Referral Hospitals to become clinical preceptors
for nursing students. They are taugtopics such as
nursing process, teaching methodology and procedure
checkliss. The most recent course had 29 participants
from nursing schools all over Cambodia.

AHC Nurse is presenting the nursing documeri¥lidwives

First Aid Training Courses
AHC has worked closelyith the community and

every year, provides many courss a First Aid
trainingto the surroundingcommunityincludinghotel
staff, villagers, policemeanddrivers

On March 13, 2010 four instructors from AHC
conducted firstaid training for 24 staffmembers
working atthe Borei Angkor Resort & Spa in Siem
Reap. The training included how to hefieople who
are unconscious as well as those who poisdrhave
broken bones, severe bleeding, bummsaredrowning

or choking. The course was made up of about 60%
practical trainingwhich was incredibly helpful fohe
participants to practice the skills and be able to apply
them in a real situatios for their workplaces or
elsewhere. Overall, the training went very well and all
of the participants were very enthusiastand active

in the training.

Nurse Keo SeytaachingFirst Aid tohotel staff

Presentations for the new staff and the Taxi
Driver Association

AHC is wellhought of by many people in the
surroundingcommunity becausef its friendly staff
and mission to assist those in neetb maintain this
wonderful reputation, m March, thePR Degrtment
hosted a presentation about Customer Care
group of new doctorsnurses and adminisdtive staff
at AHC. The presentation included séideshow to
inform the new staff on the history and missioftbe
hospital, the role of thePR staff the Friends Center
and how all of the stafdt AHCshould be involved in



improving treatment and caréor patients They also
learned about how to interact with visitors and
donors as well agearning aboutexpectationsabout
peer interactions.

On March 4' we also hosted an informational
presentation for 30 tuk tuk and taxi drivers from Siem
Reapcity. The objective of the event was to promote
awareness and support for Angkor Hospital for
Children, as drivers are potentiallithe key
ambassadors in promoting AH and the Friends
Center. By educating them on what we dee can
help their families who may need our service as well
asencourage them to bring guestnd customerdo
visit the hospital.
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Customer Care lecture to the new AHC staff in the Friends Cel

Upcoming Events
South Korea: Pill Presley vistd Angkor Hospital for

Children in the beginning of February. He was so
touched by the visit that he decided to participate in
the Jeju Marathon 2010, South Korea, on 13th June
2010 to raise funds for supporting Friends Without A
Border.

Please join therun with him and to be a part of
making a difference!

To find information about the event at
http://www firstgiving.com/phillpresleyjejumarathon

or contact him directly aphill.presley@gmail.com

Austria; Maria Kormann a former volunteer
physiotherapist at AHQyill participatein a handball
game in Austrigo raise the moneyd supportthe

Physiotherapy program at AHC. The game will be on
29" May 2010at astadium in Graz.

For more details, please contact Maria Kormann at
maria.kormann@gmail.com

Siem Reap, Cambodia: The Frierds Center will host a
presentation to a group of people from Japanese
Travel Agencies in Siem Reap on April 29, 2010 at
10am. This event is to inform them about how the
travel agencies can support AHC ahdw AHC can
assist them as wellWe want to educae and
encourage travel agencies in Siem Reap to bring their
clients to visit the Friends Center.

For more information about this presentation, please
o2y il Ol L1/ Qa t dzof A O wS
mfc@angkorhosial.org.

Siem Reap, Cambodia: Shadow Puppet Show

On Monday March 27 Amansara sponsored it is
fourth shadow puppet show performed by
Cambodian Living Arts foall AHC patients and
visitors. It was a great succesmd includedguests
from Amansaraas well as many of the volunteers
from AHC. Theevent raised $100 for AHC but more
importantly raised awarenesabout Khmer culture
and themedical needs in Cambodia.

Amansara is onef our local supportersand has
sponsored this performance for AHC miblyt during
the dry season (NovemberApril) the last sceduled
performance for2010will be April 22.

Thank you to everyone who came to see the show
and a big thank you to Amansara for putting together
such a wonderful event.

The Angkor Hospital for Children, supported
Friends Without A Border, provides comprehensi
medicd care to children in the Siem Reap area.

lyeg 02YYSyidz L} SrasS T
Public Relations Department at 863-963-409 or
ahcpr@angkorhospital.org

To learn more about us, please visit our webs
http://www.angkorhospital.org
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