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AAHHCC  SSttaattiissttiicc  MMaarrcchh  22001100  

  MMaarrcchh  

22001100  
YYTTDD  

22001100  
TToottaall  

Out ς patient 10,751 30,011 776,503
(1)

 

In ς patient 251 647 28,591 

Intensive Care Unit 73 188 4,998 

Low Acuity Unit 101 256 9,056 

Emergency  500 1,329 96,627 

Surgery  145 380 11,351 

Minor Surgery 895 2,181 23,894 

Home Care Visit 254 716 15,210 

ARV patient (new) 10 23 605 

Dental activities 1,336 4,381 119,828 

Eye Care 364 1,316 19,241 

Lab Test 5,654 14,491 378,754 

Pharmacy                
(# of Prescription) 

13,582 38,826 428,897 

X-Ray  559 1,492 35,157 

Ultrasound 211 576 12,527 

 
 

  

  

  

  

  

  

  

  

  

  
  

  

  

  

  

  

  

  

  
  

  

  

  

AAHHCC  SSaatteelllliittee  CClliinniicc  aatt  SSoott  NNiikkuumm  UUppddaattee    

DDiirreeccttoorrΩΩss  NNoottee::    

  IInn  tthhiiss  mmoonntthhΩΩss  nneewwsslleett tteerr  

yyoouu  wwiillll  rreeaadd  mmuucchh  aabboouutt   

qquuaalliittyy..  QQuuaalliittyy  hheeaarrtt   aanndd  

uurroollooggiiccaall  ssuurrggeerriieess  nnoott   ffoouunndd  

eellsseewwhheerree  iinn  CCaammbbooddiiaa..  

QQuuaalliittyy  ppaatt iieenntt   ccaarree  tthhaatt   tthhee  

CCaammbbooddiiaann  ccoommmmuunniittyy  

rreeccooggnniizzeess  aanndd  sseeeekkss  oouutt ..  

QQuuaalliittyy  eedduuccaatt iioonn  tthhaatt   oonnllyy  

AAHHCC  iiss  iinn  aa  ppoossiitt iioonn  ttoo  

pprroovviiddee..    

EEaacchh  ooff  tthheessee  ssttoorriieess  ooff  qquuaalliittyy  iiss  aa  rreefflleecctt iioonn  ooff  tthhee  

eeffffoorrttss  ooff  tthhee  ssttaaffff  wwoorrkkiinngg  aatt   AAHHCC..  WWhhiillee  ssyysstteemmss  aanndd  

pprroottooccoollss  aarree  iimmppoorrttaanntt   eelleemmeennttss  iinn  aannyy  hheeaalltthhccaarree  

oorrggaanniizzaatt iioonn,,  wwhhaatt   wwiillll  ddiisstt iinngguuiisshh  aann  oorrggaanniizzaatt iioonnΩΩss  

aabbiilliittyy  ttoo  aacchhiieevvee  tthhee  hhiigghheesstt   qquuaalliittyy  aarree  tthhee  wwoorrkkeerrss  

tthheemmsseellvveess..  EEaacchh  nneeww  aaccccoommpplliisshhmmeenntt   aatt   AAHHCC  iiss  aa  

tt rruuee  rreefflleecctt iioonn  ooff  tthhee  άάccaann  ddooέέ  aatt tt iittuuddee  aanndd  wwoorrkk  

eetthhiicc  ooff  AAHHCCΩΩss  bbeesstt   aanndd  bbrriigghhtteesstt ..    

  

II  wwoouulldd  aallssoo  lliikkee  ttoo  ssaayy  mmaannyy  tthhaannkkss  ttoo  eevveerryyoonnee  wwhhoo  

aatt tteennddeedd  tthhee  AApprriill  1133tthh  GGaallaa  iinn  NNYY  aanndd  wwhhoo  hhaass  

rreecceenntt llyy  ddoonnaatteedd..  PPlleeaassee  kknnooww  tthhaatt   aallll  ooff  yyoouurr  

ccoonntt rriibbuutt iioonnss  wweerree  ggrreeaatt llyy  aapppprreecciiaatteedd  hheerree  oonn  tthhee  

ggrroouunndd  aanndd  tthhaatt   tthheeyy  wwiillll  ggoo  ddiirreecctt llyy  ttoowwaarrddss  ccaarriinngg  

ffoorr  tthhee  mmaannyy  ssiicckk  cchhiillddrreenn  wwee  sseerrvvee  hheerree..  OObbvviioouussllyy,,  

tthhee  ootthheerr  kkeeyy  eelleemmeenntt   ttoo  pprroovviiddiinngg  hhiigghh  qquuaalliittyy  ccaarree  iiss  

hhaavviinngg  ssuuffffiicciieenntt   ffuunnddiinngg  aanndd  wwee  wwoouulldd  nnoott   hhaavvee  tthhiiss  

wwiitthhoouutt  aallll  ooff  oouurr  ffrriieennddss  aanndd  ssuuppppoorrtteerrss..    

  

TThhaannkk  yyoouu  vveerryy  mmuucchh!!  

  

  άάAAhhkkuunn  CChhaarraannέέ!!  

  

WWiilllliiaamm  HHoouusswwoorrtthh,,  MMDD..,,  MMPPHH  

EExxeeccuutt iivvee  DDiirreeccttoorr  

AAnnggkkoorr  HHoossppiittaall  ffoorr  CChhiillddrreenn  
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ANGKOR HOSPITAL FOR CHILDREN. MAKING A DIFFERENCE 

 
A healthy child receives a toy at AHC 
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In March we welcomed Dr Lon Dubey and Dr Ann 

Campagna - volunteers who helped out on busy 

mornings.  Many thanks for their valuable 

contributions. They were particularly helpful because 

the clinic remained overly busy and continued to 

receive around 100 patients a day in March. 

 

At the Satellite clinic we use the government hospital 

laboratory, which is poorly resourced.  We are 

working on ways of making improvements and have 

already invested in repairing equipment and 

purchasing laboratory supplies. This month we also 

supported two of the government laboratory staff to 

attend training at AHC for a week. At AHC they gained 

valuable skills and knowledge, which will help improve 

their work at Sot Nikum and which in turn, will benefit 

the AHC Satellite clinic. 

 

 

PPaattiieenntt  SSttoorryy  ςς  άάII  CCaarrrriieedd  uurriinnee  bbaagg  ffoorr  mmaannyy  

yyeeaarrss!!έέ  
In 2006, when Mann Ratana was just 9 years old, the 

motorcycle he and his family was driving, was hit by a 

car. His parents died in the accident and he was taken 

to an emergency hospital for abdominal surgery. As a 

result of the accident, he was no longer able to 

urinate and was told he would have to wear a 

catheter in his bladder for the rest of his life, this also 

meant carrying a urine bag with him everywhere he 

went.  His grandmother took him to numerous 

doctors to see if they could help him, but every doctor 

said that nothing could be done.  

 

Finally, in 2008 he was brought to AHC where he 

underwent further surgeries and catheter re-

insertions. Fortunately, in 2010 a visiting urologist 

named Dr Kevin Gandhi from Mary Bridge Children 

Hospital in Tacoma, Washington was volunteering at 

the hospital. He was able to operate on Ratana to fully 

correct the damage from the accident. 4 years after 

his tragic accident, he has fully recovered from his 

injuries, is healthy and no longer needs a catheter or 

any further operations. He, his grandmother and 

everyone in his village are very grateful for AHC; 

Ratana is now constantly smiling.   

 

He  would like to thank AHC and especially Dr. Kevin 

Gandhi, who he said has changed his life forever.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FFiirrsstt  sscchheedduullee  ooff  OOppeenn  HHeeaarrtt  SSuurrggeerryy  iinn  22001100  
A Singaporean Heart Team recently came to AHC to 

perform open-heart surgeries from the 18th through 

the 21st of March 2010. They performed a total of 7 

heart surgeries. Doctors that visited this time included 

Dr. Sriram Shankar, Dr. Wong Keng Yean, Dr. GM Tan, 

along with a number of other Singaporean staff. The 

Singaporean Heart team has come to AHC to perform 

heart surgeries 12 times since 2004. They are 

scheduled to perform open-heart surgery every three 

months in 2010 

 

! ōƛƎ ΨǘƘŀƴƪ ȅƻǳΩ ǘƻ ǘƘŜ ǘŜŀƳ ŦƻǊ ǘƘŜƛǊ ŀƳŀȊƛƴƎ ǿƻǊƪ 

and for their support of the Angkor Hospital for 

Children and all of the children of Cambodia. 

 

 

 
Patients and families are at Satellite Clinic waiting area  

 

 
Mann Ratana and Grandmother at AHC after his final surgery 
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MMiiddwwiiffee  PPrreecceeppttoorr  CCoouurrssee  ((MMPPCC))  
The MPC is a project funded and organized by the 

Cambodian Ministry of Health (Human Resources and 

Development Department). AHC provides the 

teaching space and refreshments and facilitates 

clinical practice for this course.  

 

The preceptor course for midwifery teaches midwives 

from Referral Hospitals to become clinical preceptors 

for nursing students. They are taught topics such as 

nursing process, teaching methodology and procedure 

checklists. The most recent course had 29 participants 

from nursing schools all over Cambodia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FFiirrsstt  AAiidd  TTrraaiinniinngg  CCoouurrsseess  
AHC has worked closely with the community and 

every year, provides many courses on First Aid 

training to the surrounding community including hotel 

staff, villagers, policemen and drivers. 

 

On March 13, 2010 four instructors from AHC 

conducted first-aid training for 24 staff members 

working at the Borei Angkor Resort & Spa in Siem 

Reap. The training included how to help people who 

are unconscious as well as those who poisoned, have 

broken bones, severe bleeding, burns or are drowning 

or choking. The course was made up of about 60% 

practical training which was incredibly helpful for the 

participants to practice the skills and be able to apply 

them in a real situations for their workplaces or 

elsewhere. Overall, the training went very well and all 

of the participants were very enthusiastic and active 

in the training. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PPrreesseennttaattiioonnss  ffoorr  tthhee  nneeww  ssttaaffff  aanndd  tthhee  TTaaxxii  

DDrriivveerr  AAssssoocciiaattiioonn  
AHC is well-thought of by many people in the 

surrounding community because of its friendly staff 

and mission to assist those in need. To maintain this 

wonderful reputation, in March, the PR Department 

hosted a presentation about Customer Care to a 

group of new doctors, nurses and administrative staff 

at AHC. The presentation included a slideshow to 

inform the new staff on the history and mission of the 

hospital, the role of the PR staff, the Friends Center, 

and how all of the staff at AHC should be involved in 

           
A heart patient before surgery             A heart patient after surgery 

 

 
AHC Nurse is presenting the nursing document to Midwives 

 
Nurse Keo Seyla teaching First Aid to  hotel staff 
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improving treatment and care for patients. They also 

learned about how to interact with visitors and 

donors as well as learning about expectations about 

peer interactions.  

 

On March 4th we also hosted an informational 

presentation for 30 tuk tuk and taxi drivers from Siem 

Reap city. The objective of the event was to promote 

awareness and support for Angkor Hospital for 

Children, as drivers are potentially the key 

ambassadors in promoting AHC and the Friends 

Center. By educating them on what we do, we can 

help their families who may need our service as well 

as encourage them to bring guests and customers to 

visit the hospital. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UUppccoommiinngg  EEvveennttss    
South Korea: Pill Presley visited Angkor Hospital for 

Children in the beginning of February. He was so 

touched by the visit that he decided to participate in 

the Jeju Marathon 2010, South Korea, on 13th June 

2010 to raise funds for supporting Friends Without A 

Border.  

Please join the run with him and to be a part of 

making a difference! 

To find information about the event at 

http://www.firstgiving.com/phillpresley-jejumarathon 

or contact him directly at phill.presley@gmail.com. 

 

Austria: Maria Kormann, a former volunteer 

physiotherapist at AHC, will participate in a handball 

game in Austria to raise the money to support the 

Physiotherapy program at AHC. The game will be on 

29th May 2010 at a stadium in Graz.  

 

For more details, please contact Maria Kormann at 

maria.kormann@gmail.com.  

 

Siem Reap, Cambodia: The Friends Center will host a 

presentation to a group of people from Japanese 

Travel Agencies in Siem Reap on April 29, 2010 at 

10am.  This event is to inform them about how the 

travel agencies can support AHC and how AHC can 

assist them as well. We want to educate and 

encourage travel agencies in Siem Reap to bring their 

clients to visit the Friends Center.  

For more information about this presentation, please 

ŎƻƴǘŀŎǘ !I/Ωǎ tǳōƭƛŎ wŜƭŀǘƛƻƴǎ 5ŜǇŀǊǘƳŜƴǘ ŀǘ 

mfc@angkorhospital.org.  

 

Siem Reap, Cambodia:  Shadow Puppet Show 

On Monday March 27th Amansara sponsored it is 

fourth shadow puppet show, performed by 

Cambodian Living Arts for all AHC patients and 

visitors. It was a great success, and included guests 

from Amansara, as well as many of the volunteers 

from AHC. The event raised $100 for AHC but more 

importantly raised awareness about Khmer culture 

and the medical needs in Cambodia. 

 

Amansara is one of our local supporters and has 

sponsored this performance for AHC monthly during 

the dry season (November ς April)  the last scheduled 

performance for 2010 will be April 22nd.  

Thank you to everyone who came to see the show 

and a big thank you to Amansara for putting together 

such a wonderful event. 

 

 
Customer Care lecture to the new AHC staff in the Friends Center 

 

 

The Angkor Hospital for Children, supported by 
Friends Without A Border, provides comprehensive 
medical care to children in the Siem Reap area.  

!ƴȅ ŎƻƳƳŜƴǘΣ ǇƭŜŀǎŜ ŦŜŜƭ ŦǊŜŜ ǘƻ ŎƻƴǘŀŎǘ !I/Ωǎ 
Public Relations Department at 855-63-963-409 or 
ahcpr@angkorhospital.org  

To learn more about us, please visit our website 
http://www.angkorhospital.org  

http://www.firstgiving.com/phillpresley-jejumarathon
http://us.mc539.mail.yahoo.com/mc/compose?to=phill.presley@gmail.com
mailto:maria.kormann@gmail.com
mailto:mfc@angkorhospital.org

